



Step-By-Step: Walking You Through 
the Insurance Claims Process 

When you take out insurance on your most valuable assets, the process seems to be 

straightforward. You select the policy and pay the premiums each month. However, when your 

home (or car, or other property) is damaged and you go to file a claim, you can face so many 

requirements and complications that it is easy to get overwhelmed. 

At Alvarez Law Group, we understand what you’re going through, which is why we have created 

this free special report that walks you step-by-step through the insurance process. It is important 

to note that the actual process can vary depending on the cause of the damage (e.g. hurricane vs. 

flood or collision), but the basic steps below can get you started and an experienced insurance 

claims attorney can guide you through the rest. 

Step One: Document the Damage 

If your home or business has suffered hurricane damage or your car was rear-ended by a careless 

driver, you’ll need to document the damage.  

Take pictures of all your losses. If you were in a traffic accident and the police made a report, get 

a copy to accompany the photos. If your residential or commercial property was damaged, take a 

room-by-room inventory of furnishings, appliances, electronics, valuables, and clothing and note 

the estimated value of each item. Don’t forget to review the structure of the building and any 

outbuildings as well as major systems like plumbing and HVAC. 



Once the inventory is finished, use current prices to estimate the full replacement cost of all 

damaged property and compare it to the coverage limit on your homeowner’s or business 

owner’s policy. If the value appears to surpass the limit, you may want to consider increasing 

your coverage moving forward. 

Step Two: Contact Your Insurer Immediately 

Call your insurance company right away; one of the conditions for compensation is that you give 

prompt notice of any insured losses. They will explain what documents and information you 

need to send them and, if your house has suffered damage that left it unfit for habitation, advise 

you on how to make alternative accommodation arrangements. They will also assign an adjuster 

to work on your claim and answer any questions you may have.   

The role of the adjuster is to review the extent of the damage. If your house has experienced 

extensive flood damage, for instance, a professional who has been specially trained to evaluate 

this type of event will create a detailed report, recommend temporary repairs, and warn you of 

any potentially dangerous conditions like a gas leak. 

It is important that you cooperate with the investigation and provide a sworn proof of loss within 

the time frame specified in your policy. If you run a business, you may have to file multiple 

claims, as commercial insurance coverage is less standardized than homeowner’s. For example, 

you may have to file separate claims for: 

• The property itself 
• Appliances like ovens, refrigerators, and freezers 
• Business interruption insurance to compensate you for lost revenue while the property is 

being repaired. 

Step Three: Claim Payment 

After the adjuster completes their investigation, they will provide you with a repair estimate, 

explain any deductible you are responsible for, and explain the claim process. You may receive 

payment within 90 days after the loss was reported, although it can take longer if you did not 

comply with the conditions of your policy. 



It’s always a good idea to get a second opinion from a professional to see if the estimate and 

payout from the insurance company are sufficient to cover all damages. If they concur and you 

accept the compensation, the claim would be closed. 

While you are waiting for your claim to process, you are allowed to take reasonable steps to 

protect the property from further damage. Just make sure that you save receipts for all of your 

temporary repair expenses and submit copies to the insurer for reimbursement consideration.  

What if the Offer is Too Low? 

If you feel that your insurance company is not offering enough to cover your losses, one option is 

to hire a public adjuster. These independent professionals can do an inspection, prepare an 

estimate, and complete a proof of loss on your behalf. If their estimate is much higher than the 

one you received from your insurer, contact a Miami insurance claims attorney for advice and 

guidance. 

What if the Insurer Does Not Honor Coverage? 

Insurance companies are like any other business in that their goal is to protect their bottom line. 

Unfortunately, some of them unfairly deny valid claims in order to avoid paying it out. If that 

happens to you, an insurance claims litigation law firm can protect your right to compensation 

and demand that the company honor coverage. 

What if the Payment is Insufficient? 

If your insurer issues a payment that doesn’t cover your losses, you can go through mediation. 

(With some policies, this is a requirement before the matter can be escalated.) Depending on the 

circumstances of your case, you can also go to appraisal, which means that you and the insurance 

company engage your own appraisers and work with an umpire to resolve the dispute, or you can 

file a first-party insurance lawsuit against the insurer. Your attorney will recommend the best 

option for your case. 

Contact Alvarez Law Group Today 



When making an insurance claim, the trick is to keep it simple. Grief or anger over your losses 

and worry about the future can make the claim process emotional when it’s in your best interests 

to set expectations and pursue them with legal assistance if necessary. 

At Alvarez Law Group, we represent Florida insurance policy holders whose claims have been 

underpaid or improperly denied by their insurer. We will handle negotiations with the other side 

and their attorneys and take the case to trial if necessary. The goal is to obtain the compensation 

you need to recover from the losses as quickly as possible and put the incident behind you. To 

schedule a no-obligation consultation, please contact Alvarez Law Group today. 


